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Property Owner Blasting Complaint 
Procedures 

 
Othe r  t han  tho se  b l a s t i n g  ope r a t i on s  t ha t  i n vo l ve  a  m ine  o r  qua r r y ,  t he  S t a t e  F i r e  
Mar sha l ’ s  O f f i c e  ( SFMO)  cou ld  conduc t  i nve s t i g a t i on s  i n to  b l a s t i n g  comp la in t s  
w h e r e  t h e  l o c a l i t y  d o e s  n o t  h a v e  i t s  o w n  f i r e  o f f i c i a l .  Th e  SFMO’s  i n ve s t i g a t i on  i s  
p r i n c i p a l l y  f o c u s e d  o n  w h e t he r  o r  no t  v i o l a t i on s  o f  t he  S t a t ew ide  F i r e  P reven t i on  
Code  have  been  co mmi t t ed .  
I f  you  have  conce rn s  r e g a rd ing  b l a s t i n g  i n  you r  a r ea ,  con t a c t  t he  S t a t e  F i r e  
Mar sha l ’ s  Of f i c e  a t  804 - 371 - 7170 .  

 I f  r e q u e s t e d ,  t h e  i d e n t i t y  o f  t h e  p e r son  mak ing  t h e  comp la in t  cou ld  be  
kep t  con f iden t i a l  du r ing  t he  i n ve s t i g a t i on ,  bu t  becomes  pub l i c  
i n fo rma t i on  once  t he  i n ve s t i g a t i on  i s  comp le t e .  

 Each  comp la ina n t  shou ld  have  t he  f o l l ow ing  i n f o rma t ion  a v a i l ab l e  
when  c a l l i n g  t he  S F MO:  

o  Y o u r  n a m e ,  a d d r e s s ,  c i t y ,  s t a t e ,  z i p  c o d e ,  a n d  t e l e p h o n e  
n u m b e r ( s ) ;  

o  Loca t i on  o f  t he  b l a s t i n g  ope r a t i on  c au s ing  t he  comp la in t  
i n c l u d i n g  t h e  n a m e  o f  t h e  c i t y ,  c o u n t y  o r  t o w n ;  

o  Per son  o r  name  o f  company  c au s ing  t h e  comp la in t ,  i n c l ud ing  
a d d r e s s ,  t e l e p h o n e  n u m b e r ,  l i c e n se  n u m b e r s ,  e t c .  o r  a n y  o t h e r  
i den t i f y i n g  i n fo rma t ion .  P l e a se  p rov ide  a s  much  i n fo rma t i on  a s  
p o s s i b l e .  

o  Desc r ip t i on  o f  comp la in t ,  d a t e s  and  t i m e s  o f  i n c i d e n t s  a s  b e s t  a s  
y o u  m a y  b e  a b l e  t o  d e t e r m ine .  

 At  no  t ime  du r ing  t he  i n ve s t i g a t i on  a r e  r e c o r ds  o p e n  t o  th e  p u b l i c .  
Inve s t i g a t i on  i n fo rma t ion  c a n  be  he ld  con f iden t i a l  un t i l  t he  ma t t e r  ha s  
c o m e  t o  a  c o n c l u s i o n .  A t  t h e  c o n c lu s ion  o f  t he  i n ve s t i g a t i on ,  t he  
comp la in an t  i s  no t i f i ed  i n  w r i t i n g  a s  t o  t he  f i n a l  ou t come  and  the  
r e co rd s  become  pub l i c  i n fo rma t i on .  

T h e  S t a t e w i d e  F i r e  P r e v e n t i o n  C o d e  ( S F P C )  co n t a i n s  t h e  r e g u l a t i o n s  f o r  t h e  
s t o r a ge  and  u se  o f  e xp lo s i v e s  ou t s i de  o f  a  m in ing  o r  qua r r y  oper a t i on .  Min ing  and  
q u a r r y  o pe r a t i o n s  a r e  r e g u l a t e d  b y  t h e  V i r g in i a  Depa r tmen t  o f  Mine s ,  M ine r a l ,  
a n d  E n e r g y .  
The  SFPC se t s  l im i t s  on  g round  v i b r a t i on s  and  a i rb l a s t s  a  bu i l d ing  may  be  
sub j e c t ed  t o .  These  l im i t s  a r e  ba sed  on  l ong - s t and ing  n a t i ona l  s t a nda rd s  and  a r e  
no t  o f f e r ed  a s  a  gu a r an t ee  a g a in s t  damage  f r o m  g r o u n d  v i b r a t i o n  o r  a i r b l a s t .  
W h e t h e r  t h e s e  l i m i t a t i o n s  a r e  e x c e e d e d  o r  no t ,  i t  d o e s  n o t  p r e v e n t  t h e  b u i l d i n g  
owner  f rom in s t i t u t i n g  a  c i v i l  a c t i on  a g a in s t  t he  con t r a c to r  o r  b l a s t e r .  


